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We have had a few new faces join the practice over 

the past few months.   We would like to welcome 

new receptionist Katy Pilling, and John Wells and 

Rosemarie Edwards to the Administration Team.  

We would also like to welcome our new trainees Dr 

Akasha Khan who joined us in February and Dr 

Ovais Qureshi who joined us in April.  

Sadly, we have said goodbye to PA Lauren, Ra-

chel, our receptionist and our latest trainee, Dr Hojr 

Jaberansari as his placement with us has ended.  

New Staff  

 Would you like to assist in shaping the future of Irwell Medical Practice? 

 Can you make suggestions on how we can do things better and compliment us on the things that we 

do well? 

 Would you like to understand more about the structure of Irwell Medical Practice?   

 Why not consider the Irwell Medical Practice Patient Participation Group?   

We are looking for volunteers of all ages who are interested in making the views of patients known and 
want to help to continually improve the services at Irwell Medical Practice.   

All you need is some enthusiasm and a few hours to spare over the year. 

Our volunteers help at the annual flu clinics, complete surveys, talk to patients and help at training ses-
sions.   

The Patient Participation Group meet quarterly.  Meetings are informal and include sharing information 
and talks from representatives and groups that could benefit patients.   

We are always open to new ideas.   

DATE OF NEXT PPG ANNUAL GENERAL MEETING — Tuesday 10 May at 6.15 p.m. 

Let us know how we can improve our service to you and how you perceive our surgery and staff. 

Patient Participation Group (PPG) 

As you are aware, our receptionists ask all patients 

for brief details of the reason for their appointment. 

This is to ensure that patients are seen in the right 

clinic with the correct clinician. The receptionists 

are not being intrusive and are bound by the rules 

of confidentiality; they are merely doing their job as 

requested by the partners in order to offer a more 

streamlined and efficient service for ALL of our pa-

tients. 

Your comments 

The patient participation group PPG always welcomes new members, if you are interested just attend one of our meetings 
these are displayed in reception but we usually meet quarterly. At the moment the group is looking into an involvement 
scheme for people who are interested in sharing their views and experiences to help develop and improve health services 
locally. 



 

 

 

Complete the Patient Group Sign-up Form Online 

If you prefer, you can download the sign up form as a pdf document, print it out, complete it and return it to 
the practice. 

Download the pdf version of our sign up form 

We will be in touch shortly after we receive your form. Please note that no medical information or ques-
tions will be responded to. 

Many thanks for your assistance 

Virtual Patient Participation Group (VPPG) 

The Care Quality Commission (CQC) are the independent regulator of health and adult social care in Eng-

land. 

The CQC make sure health and social care services provide people with safe, effective, compassionate, 

high-quality care and encourage them to improve. 

They monitor, inspect and regulate services to make sure they meet fundamental standards of quality and 

safety and publish what is found, including performance ratings to help people choose care. 

Our Practice was inspected on 26 January 2016. We are delighted to announce that we have been award-

ed Good as our overall rating.  The results are freely available on the CQC Website. 

Care Quality Commission 

If you would rather not attend meetings but still want to be 

involved, why not join our Virtual Patients Participation 

Group instead?   

Members will be emailed short surveys from time to time, 

asking questions about the practice’s opening times or 

the quality of care or service you have received.  It 

shouldn’t take too much of your time. 

If you are happy for us to contact you occasionally by 

email please click the link below to open the sign-up form 

and complete all the fields. 

http://www.irwellmedicalpractice.nhs.uk/survey_signup.aspx
http://www.irwellmedicalpractice.nhs.uk/help/PatientReferenceGroupSignup.pdf
http://www.cqc.org.uk/location/1-584729232


 

What is the Friends and Family Test?   

The NHS wants to ensure that you have the best possible experience of care.  The Friends and Family 

Test is a way of gathering your feedback about this experience and helping to drive improvement in all  

services.   

When you receive care you will be given the opportunity to give your feedback by answering simple   

questions about your experience.   

The results will provide a way for you to easily compare services so that you know where you and your 

family can get the best possible care.   

The information will also give the NHS invaluable information on what patients think of services, which can 

be used to help make improvements if required.   

We have provided, below, a chart which shows the responses that we have received regarding the       

services provided at our Practice.   

Thank you to all our patients who have responded to our Friends and Family Test which has been carried 

out via text messages, emails and cards provided in the surgery.   

 

 

 

 

 

 

 

 

 

 

 

Please carry on giving us your feedback, without your suggestions we can’t improve.   

Friends and Family Test 

6, 6% 2, 2%

92, 92%

Overall percentage of results 
of the Friends and Family Test 

for April 2015 - March 2016

Not recommended

Neither/Don't know

Recommended

 

If you are going abroad for your holidays this summer please remember to visit 

the nurse at our travel  clinic 6—8 weeks before to ensure that you get the      

appropriate vaccinations and medicines for your destination.   

Holiday time 

 



 


